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FOREWORD TO ORIGINAL EDITION
By Sha Cordingley

Very rarely do organisations get around to documenting their history; even rarer is the
organisation that includes the work of volunteers in that history. And yet many organisations
simply would not exist without the dedicated work of their pioneer volunteers.

It is not very long ago that | heard of an organisation that had commissioned its history to be
written. Somehow in the process of identifying those who were instrumental in the
development of the organisation, the entire history of the volunteers had been forgotten. The
end to this story was not altogether surprising given the dauntless spirit of volunteers: a
second history was written to the standard of the first and was the full history of the work of
volunteers.

It is important for an organisation to document its history accurately for more than one
reason. It shows due respect to all of those involved including and especially volunteers and,
also as importantly, in the broader social context it gives those in the future a real and
genuine insight into our culture and what is important to us as a nation. Someone once said
to me that each tiny piece of documented history that we have available to us, helps build up
a picture of the times. And just like an impressionist painting it is all the little bits added
together that make a whole beautiful picture.

It is obvious from this history what Australian volunteers can and do achieve. The Lyell
McEwin Volunteers have made a real and lasting contribution that is deserving of
documentation. Volunteers who keep pace with the growth of an organisation and continue
to help it develop and flourish are extraordinary people who not only warrant recognition but
also deserve their story being told.

This year is very important in Australia; it is the year in which we can thank our volunteers
and draw to the attention of others what volunteers do for this country. It is a time for
celebration and a sensible stock-take of what is important. | commend this history of the
volunteer services at Lyell McEwin; it is timely, justified and an extremely interesting account.
| hope the next forty odd years are as productive and successful.

Sha Cordingley
October 18" 2001

At the time of writing this original foreword, Sha held the position of CEO of Volunteering
Australia

FOREWORD TO SECOND EDITION
By Melanie Oppenheimer

| am delighted to have been invited to write the foreword to this
second edition. To update and republish means that not only
was the 2001 first edition a great success but that there is a
continued need for a history that focuses on volunteers and
volunteering at the Lyell McEwin Hospital.

As a historian of volunteering, who always attempts to put volunteers at the centre of
our history, | am very pleased to see the Lyell McEwin Regional Volunteers
Association doing this so successfully by updating their story and keeping this book
in print.

When reading this history | was struck by the variety and eclectic nature of the
volunteering that comes from this one institution, and it reaffirmed for me that
volunteers do almost anything on the planet. Volunteering really does make the world
go round. To paraphrase Bobby Kennedy, volunteering is also about the things that
make life worthwhile.

How often is it that volunteers are at the forefront of change in Australian society T
responding to changing social, political and economic circumstances often at a local
level. In many ways, this history shows us very clearly how far volunteering has come
in Australia and how volunteers and their organisations have continually adapted and
responded to new challenges since 1959.

Communities with a rich volunteering heritage and history abound around Australia
but few have the vision to write it down. The Lyell McEwin Regional Volunteers
Association can therefore be very proud of this achievement and | hope that others
respond by doing likewise. For it is only through writing down our volunteer history
that we can begin to understand the phenomenon of volunteering generally and
explain what | have called fthe Australian way of volunteeringp.

Melanie Oppenheimer
Author of Volunteering. Why we canit survive without it (UNSW Press, 2008)
August 2010



INTRODUCTION TO FIRST EDITION

The life force of a community is volunteers. The stronger the volunteer commitment, the
stronger and more closely knit the community becomes T this is particularly evident in the
suburbs north of Adelaide.

Perhaps it came about when the satellite City of Elizabeth was planned and built, becoming a
reality in 1955. The majority of its original residents were immigrants and having no relatives
in Australia, they came to rely on each other for help and support T often in the midst of
personal hardship and adversity.

This created a large pool of ¢in kindi voluntary support as residents helped each other in
countless ways and created in the process a community of the highest calibre.

As the population of Elizabeth and the surrounding districts changed and more Australians
settled in the area, this aspect of the community continued.

This booklet follows the growth of a very special volunteer group in the north, emanating from
these very suburbs and beginnings.

From its inception, as a support group for a small icountryi hospital in 1959, to its ultimate
growth as an Incorporated Association of the highest quality T creating standards which are
now duplicated throughout the nation, the Lyell McEwin Regional Volunteer Association
epitomises the spirit of the area. From 135 Auxiliary members at the end of their first year,
the Association has grown to 470 volunteers now servicing nearly 30 hospital and community
programs.

To all volunteers of the Lyell McEwin | commend the work you do for the hospital and your
community. This booklet is a tribute to your dedication and commitment in giving your most
precious asset T time.

It is my pleasure to be one of you, to have worked with many of you and | thank you for the

support you have given me over the years.

Ann Taylor
October 5" 2001

INTRODUCTION TO SECOND EDITION

In the nine years since we published the first version of our history
much has changed. Consequently, we find the world of 2010 to be
vastly different from the one we faced at the turn of the century.

Who could have imagined at the time we wrote our first book what the

impact of the 9/11 terrorist attacks in the United States would bring?

And few of us could have foreseen the importance of emerging international issues such as
global warming and rising oil prices or the impact of new trends such as Facebook.

In spite of such societal change, two things have remained constant.

Firstly, there remains a great level of need in our communities to overcome adversity in its
many shapes and forms T hunger, homelessness, sickness and abuse of all kinds being just
some of those. Working in the north of Adelaide you certainly see many of these issues raise
their heads on a daily basis.

The second constant however remains the generosity, kindness, professionalism,
commitment and sheer determination of hundreds of thousands of volunteers around our
nation to overcome these situations. Volunteers help forge change, advocate for inequalities
and raise the funds to assist those most in need.

Thank God for volunteers!

At an administrative level, the complexities of involving volunteer support have also
continued to change, and in many ways look totally different today than they did in 2001. As
a group the Volunteer Association has worked hard to stay ahead of emerging trends in
volunteerism in order to ensure our volunteer team remains supported and that our services
remain relevant to new and emerging generations of volunteers.

At a service delivery level, we continue to see the benefits our many volunteers bring to
those we support each and every day. For many of our team, they meet hospital visitors on
the tworst day of their lifej, and still they manage to bring a smile and the critical support that
is required. For other members of our team they bring companionship, support and a myriad
of other benefits to those with whom they have the opportunity to serve and work.

Collecting and collating our history is an important part of acknowledging the role of each and
every one of our team T both paid and unpaid, past and present. Our collective efforts really
do make a difference to our communities and literally change the lives of the many people
with whom we come into contact.

To each and everyone of you who make up our Association T | express my utmost gratitude
and appreciation, and commend and dedicate this history to you all.

Andy Fryar
Executive Officer
August 2010
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AUXILIARY - 1959

From small beginnings one can see growth. So it was with volunteers at the Lyell McEwin
Hospital - as it was known back in 1959.

Beginning as a small country hospital, established to service the growing population and
health needs of Adelaide's northern suburbs, the Lyell McEwin has grown, along with its
community, to become a modern health facility of the highest standard.

Side by side, growing with it has been an ever increasing and dedicated band of volunteers.

The first volunteer group ever to be associated with the Lyell McEwin was the Hospital
Auxiliary.

Prior to the official opening of the hospital, an inaugural meeting was held at the RSL Hall in
Elizabeth South on 26™ February 1959, to discuss the idea of forming an Auxiliary to assist
the new hospital. This meeting was presided over by a Mrs V. Barrell, wife of Vic Barrell, the
SA Housing Trust Manager for Elizabeth, and the Secretary of the hospital, Mr John Joel.
Following a successful motion, it was on that night that the Lyell McEwin Hospital Auxiliary
was formed and volunteers began their association with the hospital.

The first Office Bearers of the Auxiliary, acting in a temporary capacity, were Mrs A. Palmer,
the acting President and Mrs W. Laidlaw, the acting Secretary/Treasurer.

A meeting was held on April 2™, 1959 to discuss the floral arrangements required for the
opening of the new hospital, and on April 22" 1959, the then Liberal Minister for Health
opened the new hospital bearing his name T the "Lyell McEwin Hospital".

The first patient was admitted on 27" April and on 29" April 1959 the first baby was born to
Mrs Maureen Oxford T a boy named Lyell Grantley Oxford. The Auxiliary presented the baby
with a knife, fork and spoon set and Maureen received a sheaf of flowers. Sir Lyell presented
his namesake with a silver cup cherished to this day. Maureen Oxford later worked as a
volunteer for many years in the hospital's Playroom.

On May 7" 1959, a Special General Meeting was held at which the following individuals were
elected to office:-

President Mrs A. Palmer

Vice Presidents Mrs N. Russell, Mrs Bussell
Secretary Mrs W. Laidlaw

Treasurer Mrs Javes

Representing each district:

Elizabeth South Mrs Keynes
Elizabeth East Mrs D. Joel
Elizabeth North Mrs Wood
Elizabeth Grove Mrs Bunyan
Elizabeth Mrs Denbigh

It was at this same meeting that Lady McEwin agreed to become the Auxiliary's patroness.

Meetings were then held regularly at the Mothers and babies Health Association in Elizabeth
Grove, the Elizabeth South RSL and the Methodist Church Hall in Elizabeth Grove on the
first Thursday of each month to arrange functions in order to raise monies for the hospital. At
the committee meeting on 2™ June the Auxiliary drew up a Constitution which was presented
at the 4™ June general meeting and adopted.
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Initial fundraising was from donations made by local organisations and clubs, trading tables
and garden parties held at members homes. Over the ensuing years there were also dinners,
Melbourne Cup lunches, quiz and film nights, Ladies' days and Elizabeth birthday celebration
stalls. Trading tables were revived in the 1980's under the enthusiastic promotion of Barbara
Varley until her death in 2000 and then by Dorothy Joel. These ran successfully until the
Auxiliary disbanded in 2005.

The Auxiliary provided a continuous stream of equipment to the Hospital. In those early days
there were lots of vases for flowers to brighten the wards and later on more specified medical
items were purchased. In its first year the Auxiliary raised £933 and donated a defibrillator
and two water coolers at a cost of £377.

The Auxiliary made curtains and bedspreads for the Nurses Home and in 1960 donated a TV
set for the Nurses Home lounge. Auxiliary members also made and mended thousands of
items of clothing and hospital linen items over the years. These included tray cloths, gowns
and socks for the labour ward, baby gowns and curtains for waiting rooms, wards and the
morgue. One member, Mrs Elsie Millar continued to sew and repair items well into her 80's
while Mrs Low is reported to have been making curtains for the labour wards when she was
8 months pregnant and having to sit on the floor to complete the job!

It was during this first year that the Auxiliary showed that they could excel at planning, and
they hosted a number of major innovative fundraising functions throughout the northern
suburbs.

One such event was the hosting of the first Hospital Ball, which was held at the Hotel
Elizabeth in August 1959 with Sir Lyell and Lady McEwin as official guests. This annual
event continued until 1966 and during those early days often attracted up to 300 participants.

Another such function occurred in November 1959 to mark the City of Elizabeth Birthday
Celebrations. The Auxiliary convened a Ladies' Day Reception at the Hotel Elizabeth that
was attended by over 100 ladies representing the various womenis organisations throughout
Elizabeth.

Another major initiative held early in December of that first year was the hosting of a
Christmas Fete, opened by Lady McEwin and held in the grounds of the hospital.

By Christmas it had been decided to present small gifts to patients spending Christmas in
Hospital and that a ‘canteen trolley' should be provided.

The individual efforts of Mrs J. Eastland in that first year must also rate a mention, as it was
Mrs Eastland who first started a canteen service on a small trolley to the wards. This was a
huge success in the days when a stay in hospital could be quite lengthy. Mrs Eastland
continued this service for the next thirteen years until 1972 when she became Mayor of
Elizabeth. In addition she delivered the Messenger News Review to the wards for many
years. Mrs Low took over this weekly service until the late 1980's. The money paid by
Messenger Press was donated to the Auxiliary.

Other functions undertaken by the Auxiliary during their first year were morning teas, a
luncheon party, card evening and a Floral Exhibit on National Flower Day in Adelaide. The
Auxiliary also visited all mothers in the hospital each year on Mother's Day, presenting them
with a posy of white flowers.

In all during their first year of operation, the 135 members of the Auxiliary each paid a fee of
2/- and raised a total of £933 from their activities.
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The following years saw fundraising grow with the advent of movie nights at the hospital,
cheese and wine evenings, mannequin parades and progressive dinners.

In December 1970 when Mrs Joel arrived at the Dining Room for an Auxiliary meeting she
saw tables laden with food. She mistakenly thought this was for the Hospital Auxiliary, but
found it was from the Hospital Executive to thank the medical staff for their hard work
Mr.Joel, the Hospital Administrator, was somewhat put out that no mention was given to the
work done by the Auxiliary and in December 1971 he hosted a dinner for the Auxiliary to
express his appreciation for all they had achieved over the years. This was the forerunner to
todayis annual recognition celebration hosted by the Hospital Executive.

One of the earliest sources of regular fundraising income the Auxiliary secured was through
gaining a commission from the photographic companies who would visit the hospital and
take photos of new babies for the proud parents. This arrangement was first negotiated with
"Sweeny" photographers, and later on with the "Peter Pan" company and still exists today
with proceeds now coming directly to the Volunteer Association.

One major donation occurred in October 1992, when the Auxiliary donated $6,000 towards
furnishings for the hospital's new Birthing Unit.

In all, the Auxiliary donated approximately $150,000 to the hospital, a tribute to its success
over the years.

A history of volunteering at Lyell McEwin cannot pass without mentioning

the efforts of Mrs Dorothy Joel. Dorothy, a founding member and Past

President of the Auxiliary, continued to be actively involved with the

Auxiliary right up until it disbanded in 2005. Dorothy continues to support

the Association as a 'Volunteer Ambassador' and in 2009 she attained 50 o
years of service at the Lyell McEwin Hospital. Dorothy's efforts were Dorothy Joel
recognised in 1995, when she was presented with a silver tray from

the Volunteer Association.

Her efforts were further recognised in 1998, when Mrs Joel became the

first member of the Volunteer Association to be awarded Life Membership. She was also
presented with a signature bear at an afternoon tea held in her honour during celebrations of
the hospitalis 40th anniversary in April 1999.

(circa 1970)

Chamberlain and Barbara Varley
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Auxiliary Members on their ‘Mother's Day Round’

(I-r) Marlene Low, Dorothy Joel, Isabel Greig, Felecia

Three other Auxiliary members have been awarded Life Membership of the Volunteer
Association: Mrs Marlene Low, who commenced in 1972, Mrs Barbara Varley who joined the
Auxiliary in 1979 and Colwyn Low, who was awarded Life Membership in 2007. Barbara
served in the Auxiliary for over twenty years in many positions, including President, and was
a tireless worker. Sadly she passed away in 2000 after a short battle with cancer.

In 2005, after 46 years of operation, the Lyell McEwin Auxiliary made the difficult decision to
disband, following a steady decline in membership. The group met for the final time on May
9" and were later recognised for their many years of outstanding contribution by being
awarded with the Associationis Ann Taylor Award for Outstanding Service.

Members of the Auxiliary at their last ever meeting held on May 9, 2005

Back Row:

Donna Amos (Director of Vols),Olga Johnstone, Dorothy Joel, Leticia Edwards,
Beryl Irvine.

Seated: Peg mason, Sheila Hawkins, Sylvia Britton
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PASTORAL CARE SERVICES - 1959

For nearly 50 years volunteers from the various local religious denominations have visited
sick parishioners to tend to their spiritual needs during times of ill health.

As with most hospitals, the role of Pastoral Care was usually seen as being the domain and
responsibility of the local churches, rather than a service of the hospital itself. Accordingly,
Pastoral Care visitors operated in this fashion for the first 30 years of their association with
the Lyell McEwin, with the valuable activities of this group of volunteers always occurring in
very much an ad-hoc fashion.

This was until 1995, when Sister Marie Britza was appointed half time by the Roman Catholic
Church, as the first Coordinating Chaplain of the Health Service. In this capacity Sr Britza
became a coordination and support point for all Pastoral Care Visitors entering the hospital.

Sr. Britza, who had commenced at LMH in 1989, was offered the position on a full time basis
in 1997. In August 2001, the Rev. Flo Walters was appointed to the role and several other
appointments have been made since including long time volunteer Elsie Pepper who held the
position for two periods totalling around two and a half years. The most recent incumbent to
this position, (Ecumenical Coordinating Chaplain) is the Rev. Jeff May who commenced with
the Pastoral Care service in January 2008. The appointment is made by the Heads of the
Christian Churches Chaplaincy Committee and the Hospital, funded by the Department of
Health and Hospital grants.

Today there are 6 chaplains and more than 20 volunteers of various denominations. Pastoral
Care volunteers need to be recommended and appointed to the LMH, and are screened by
the Pastoral Care Committee who have the right to veto appointments.

Societal changes are reflected in the life of the Pastoral Care Department. The number of
people who do not identify with any denomination or do identify with other than Christian faith
has increased. While Pastoral Visitors mostly visit those who have indicated a particular
denomination, the chaplaincy team also provides care to all and arranges for appropriate
visitation as requested.

Chaplains maintain an on call system using in rotation a mobile phone provided by the
Hospital. Statistics of the work done by both Chaplains and Pastoral visitors are provided
quarterly to Department of Health.

Weekly church services were trialled at LMH during the 1990's, but proved unsuccessful,
perhaps due to the fact that there was no chapel within the hospital at that time but also due
to the logistics of arranging patient attendance. As a part of stage one of the hospitalis
redevelopment in 2003, both the Place of Prayer and Muslim Prayer room were opened
within the hospital.

The Coordinating Chaplain was approached by the Executive Officer in 1997 to discuss the
possibility of Pastoral Care volunteers coming under the umbrella of the Volunteer
Association. This was subsequently accepted and for the first time brought all major
volunteer groups working within the hospital under the banner of the Incorporated body.

At the 2000 Annual General Meeting, Kathryn McDonald became the first Pastoral Care

volunteer to receive Life Membership of the Association. Since that time, Maria Capurso,
Elsie Pepper and Win Harrip have also been acknowledged in this way.
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RED CROSS / PATIENT SUPPORT GROUP - 1981

In the later part of 1981, the Australian Red Cross approached the hospital to offer the
services of their own volunteers if a suitable task could be found. An advertisement was
subsequently placed in the local newspaper seeking Red Cross volunteers to work in the
hospital, helping with ‘patient services'.

Maureen Cousins from the Penfield Branch of Red Cross was among those early applicants.

Everard Altus, the Senior Administrator of Northern Domiciliary Care, Mrs Lorrie Goodchild,
the Manager of 'Friends of the Elderly Day Centre', Janet Sneidze from Red Cross House,
and volunteer, Maureen Cousins formed a steering committee to discuss and develop the
role Red Cross volunteers would undertake at Lyell McEwin.

By October 12th 1981, ten Red Cross members were ready to commence work within the
hospital. The committee had also decided that Maureen Cousins would fill the role of
Volunteer Coordinator for this group. The Red Cross team was to be based in what was then
the Casualty Department off Oldham Road (this later became IMVS).

The tasks identified for the group were many and varied. Apart from helping out in the
Casualty Department itself, where they assisted with a range of miscellaneous tasks, Red
Cross volunteers also spent time providing a reception / directory service, visiting wards, and
providing a ward library service. They also delivered flowers to patients from the Maternity
section and escorted mothers and their babies on their discharge.

Escorting patients to appointments for treatment outside the hospital was another duty Red
Cross volunteers willingly carried out, while they were also the first to take Pharmacy
prescriptions to the wards.

In December 1987 Red Cross began to operate a 'Telecross' Service from the hospital.
Telecross, which is still functioning, involves volunteers phoning people who live alone to
ascertain that all is well with them. Fritz Hanauer was among the first of these volunteers
and was also the first volunteer to drive for Northern Domiciliary Care.

Early in August 1988 Red Cross began installing baby capsules into vehicles as an additional
service to patients of LMH. While this service was discontinued in 1995, many families had
benefited from it during those seven years.

Unfortunately, by the late 80's the health of Maureen Cousins was such that she had to
relinquish her role of coordinator. Maureen firstly approached long time volunteer, Fay Betts
to take over from her; however Fay felt unable to do so at that time and in turn asked Sylvia
Keen to take on the role. Sylvia started in October 1988, firstly as the Telecross Coordinator
before becoming the Red Cross Volunteer Co-ordinator for LMH in March 1989.

A major change occurred in July 1995, when Red Cross House approached the Volunteer
Association's Executive Officer, to ask if this group of volunteers could cease working under
the banner of Red Cross and formally become a part of the LMH volunteer team.

A meeting was held at which it was agreed by the management of the Volunteer Association
and the Red Cross volunteers, that with the exception of the Telecross service, all Red Cross
volunteers working at LMH would become part of the Volunteer Association. So, with a
change of uniform, from Red Cross blue to a Mint Green, and a change of name to 'Patient
Support Group' (commonly referred to as PSG) the group were on their way as new
members of the Volunteer Association.
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The change across to the Volunteer Association enabled the former Red Cross volunteers to
expand their duties to include fund raising which they still do by selling second hand books
and running occasional raffles.

In 1996 Sylvia Keen relinquished her role as Coordinator and the PSG area became directly
responsible to the Association's Executive Officer and staff team

In 1998 when the Association decided to award its five inaugural Life Memberships to
deserving volunteers of the Association, there was little surprise that three PSG volunteers
were honoured. Barbara Bakkelo, Fay Betts and Shirley Bond had all clocked up many years
of service and were worthy to be recognised in this way. Others have since been bestowed
with this honour.

As the hospital has continued to grow so too have the PSG services being offered.

In 2005 volunteers started to operate an extended PSG service in a newly created
information area built into the foyer of the Womenis Health unit. From here volunteers show
expectant parents how to find their appropriate clinics, participate in fundraising activities and
share the joy of new birth with the many visitors who come through that entrance of the
hospital.

In addition, during the later part of 2006 / early 2007, significant refurbishments occurred in

the hospitalis Haydown Road entrance, which saw the creation of a brand new PSG (Above)

information booth opposite the kiosk. This replaced the previous area which was located next Red Cross Volunteers - 7" June 1990
to the entrance to the Associationis Playroom. PSG volunteers undertook their first shift in
the new area on May 16" 2007. (Right)

PSG volunteers Vi Morris, Kath Allen, Betty

f : : : f Al f Edwards and Ted Spriggs staffing the new
PSG volunteers are also increasingly making their presence felt in the hospitalis new main PSG information booth for the first time on

Trembath Road entrance with more and more visitors utilising this entrance as time goes by. May 21, 2007

Today, only one of the original Red Cross group remains - Life Member Fay Betts, who
commenced with Red Cross on October 15" 1981.

(left)
Red Cross Volunteers hard at work in 1994
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BOARD OF GOVERNANCE - 1987

As with many public health facilities in the late 1980's, the time came for the Executive
Committee of the Lyell McEwin Hospital to evaluate the range of current volunteer services
being operated within its four walls. Accordingly, in 1987, expressions of interest were sought
from individuals interested in forming a working party, with a view to establishing a
coordinated volunteer service for the hospital.

Those who attended that first meeting were

Mr Richard Hailes, Director of Administrative Services

Mrs Lorrie Goodchild, Coordinator of the 'Friends of the Elderly' Day Centre
Maureen Cousins, Red Cross Volunteer Coordinator

Barbara Varley, LMH Auxiliary President

Patricia Hunt, from the Department of Family and Community Services
Apologies were received from Dr. S.Merrett and M.Low.

= = —a —a —a

The aim of the working party was

1 To formulate a Constitution which considered the needs of both the volunteer
organisation and the hospital, with particular consideration given to the anticipated future
growth of both bodies

1 To develop a duty statement for a proposed Volunteer Coordinator

1 To develop advertising to attract a greater number of volunteers.

Richard Hailes reported that the Hospital Board had made the landmark decision that the

new volunteer body was to be established as an Incorporated Association. This was based

on the model established at the Flinders Medical Centre in 1976.

The Hospital Board had also authorised a loan of $45,000 from their capital account to assist
in setting up the new body. Essentially these funds were to be used to employ a Volunteer
Coordinator and to enable the new Association's fundraising enterprises to get established.

Mr Hailes further advised that planning of the first fundraising venture, the provision of a TV
hire service to all beds within the hospital, was already underway. It was estimated that this
venture would provide a repetitive source of annual operating funds to ensure the
Association's autonomy in years to come.

It was agreed that the position of Volunteer Coordinator would be advertised only when office
space was allocated within the hospital.

It was also agreed that there should be an Interim Executive Committee established for the
Association for at least the first 12 months of operation. It was decided that the membership
of the committee should include one member from each of the hospital's volunteer groups
plus the Coordinator of the 'Friends of the Elderly' Day Centre and a representative from the
hospital's Executive Committee. These people would form the first Management Committee.

In July 1988 the new body was registered as the ‘Lyell McEwin Health Service Volunteers
Incorporated' and in August 1988 it held a general meeting was held in the hospital cafeteria.

At this first Annual General Meeting, chaired by Everard Altus, the election of honorary
positions was held. Only one nomination was received for each position and the following
people were nominated to the Management Committee, unopposed:

Chairperson - Garth Tompkins
Secretary - Maureen Smith
Treasurer - Gordon Barnes
Hospital Auxiliary - Barbara Varley
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Munno Para
Community Centre - Helen Barnard
Friends of the Elderly - Lorrie Goodchild

Kiosk - Fred Walker
Red Cross - Janet Sneidze
TV Hire - Gordon Barnes
LMH - Everard Altus

So was born the Management Committee of the Lyell McEwin Health Service Volunteers
Incorporated. As additional groups joined the Volunteer Association, a volunteer from each
group was chosen to represent the group on the Management Committee.

The position of Treasurer was not an onerous one at this point as the hospitalis finance
department took care of all the Association's finances.

At the end of 1990 Garth Tompkins had to resign for reasons of ill health. Ann Taylor was
appointed as the acting Chairperson until the 1991 Annual General Meeting, when she was
duly elected to the position. It was at this same AGM that the title of Chairperson was
changed to President and the position of Vice President was created, with Kelvin Carthew
from Red Cross being nominated to that position.

Ann Taylor continued in the role of President until the AGM of 1999, when Tom Colbert was
duly elected to fill the position. Geoff Whatley and later, Penny Kearse, followed Tom as
President. A full list of office bearers is included as an appendix to this book.

Even after standing down as President, Ann Taylor continued to support the Association as a
Board member until resigning from Board duties in 2004. In recognition of her outstanding
efforts, the Association created the 'Ann Taylor Award for Outstanding Contribution' in 2004,
of which Ann was the inaugural recipient (see Appendix 3)

The input of Everard Altus must be recognised here as he gave valuable guidance and
support to the Management Committee during those early days. Everard had been appointed
by the hospital CEO, Dr David Reynolds, to work alongside the newly formed Association,
and to offer whatever support he could. In this role, Everard always encouraged the
members to look to the big picture and strive towards a better outcome for both the hospital
and the community.

Everard was always on the lookout for new opportunities to expand the services provided by
LMH volunteers, but he was also aware of the many pitfalls that could befall an organisation
expanding simply for the sake of expanding. The projects he proposed to the Management
Committee usually had merit and were always deemed a necessary function to assist the
community as well as the hospital.

Two of the programs Everard suggested continue to thrive today - Home Visiting and Respite
Care, (later to become Northern Respite Care Services) and the hospital's Playroom.

After a short time the growing role and workload of the Volunteer Association required
Everard to have some administrative support. Dianne Richardson was employed for 20 hours
per week in the position of Assistant Coordinator to Everard in October 1989, and in doing so
became the first employee of the Volunteer Association.

Dianne's role quickly grew to include rostering and general support for the volunteers, and in
August 1990 she was appointed secretary of the Management Committee.
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Due to his promotion to Acting Director of Northern Domiciliary Care and the ever increasing
demand of the Volunteer Service, Everard resigned as the hospital representative to the
Management Committee in 1992. Gwen Singlewood was then appointed as the hospital
representative and a number of other staff have held this position over the ensuing years.

Everard's departure, and the subsequent resignation of Dianne Richardson in February
1992, meant that new support systems needed to be established to give support to the
growing band of volunteers working within the hospital.

Pat McCluskey was successful in securing the initial position of Volunteer Coordinator with
the Association, where she also fulfilled the positions of Secretary and Treasurer. Pat stayed
with the Association for two years, resigning in December 1994.

As the Association was now seven years old as an Incorporated Association, it was seen that
this was an opportune time to review the goals and structures of the Volunteer Association.

In January 1995, Joy Noble and Marjon Martin from the Volunteer Centre of South Australia
(later to become Volunteering SA & NT) were employed as consultants to evaluate these
needs. From their interviews with various people within the Association, they developed and
presented a paper stating what they considered were essential recommendations for the
further development of the Volunteer Association. One of the more controversial
recommendations (at the time) was that the Association create the role of Executive Officer
(EO) as its senior employee, as it was deemed the role was larger than simply that of a
Volunteer Coordinator.

These findings were put to a Special Meeting of volunteer members and many were adopted.

It was agreed to advertise the vacant Volunteer Coordinator's position with one of Executive
Officer, as per the recommendations from the Volunteer Centre.

From the many applicants, Mr Vic Rowe, a Psychiatric nurse from Woodleigh House, was
selected to fill the position. He commenced work in March 1995. At the Annual General
Meeting of that year Adrienne Hirsch was elected honorary Secretary while Vic took on the
role of honorary Treasurer. Like Pat McCluskey before him, Vic's tenure was short lived, as
he resigned in December 1996 to take up a position as head of the Psychiatric Unit at Royal
Darwin Hospital. Sadly Vic passed away prematurely in early 2009.

The next Executive Officer was Mr Andy Fryar who had been working at the Julia Farr Centre
as Professional Senior for Recreation and Volunteer Services. Andy was originally offered,
and had accepted, the position of Volunteer Manager with the Association's Northern Respite
Care program, but was quickly offered the Executive Officer's role upon Vic Rowe's
resignation.

Andy commenced work with the Association in February 1997 and helped to raise the profile
of the Volunteer Association with his involvement in a number of external agencies. These
include the Boards of Volunteering Australia and Volunteering South Australia for both of
which he served as Chairperson for several years. Following a conference in Canberra in
1998, Andy was also responsible for establishing a working party to create the SA
Association for Volunteer Administrators (SAAVA) - the nation's first professional Association
for Volunteer Managers. This body later became the Australasian Association for Volunteer
Administration (AAVA).

Andy represented the Volunteer Association at the International Association for Volunteer

Effort (IAVE) World Volunteer Conference in Edmonton, Canada in 1998, where he also
spent 5 weeks visiting health based volunteer programs in that country. He also represented
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the Association at the 2001 IAVE Asia Pacific Volunteering Conference held in New Dehli,
India. He has since attended major international conferences on a number of occasions in
both the USA and the UK.

Andy has also been invited to assist with the editorial process of several Australian books
and manuals on volunteering and in 2000 was invited to join the editorial team on an internet
based journal called ‘e-volunteerism' based in Philadelphia. In 2004 he co-authored the 2™
edition of Australiais leading guide book on volunteer management (Volunteer Management:
an essential guide) with Joy Noble and Louise Rogers, and in 2010 helped re-write this
publication once again. As an interesting aside, Joy was one of the two consultants sent by
the Volunteer Centre to review the Volunteer Association in 1995.

It was in his role with Volunteering Australia that both Andy and the Volunteer Association
were featured nationally on the ABC's '7.30 Report' during early 2001, as part of recognising
the International Year of Volunteers.

Over the years Andyis reputation has grown and he is now constantly sought as a leading
expert and trainer on the topic of volunteer management and is invited to teach all over the
world. In 2004 Andy became the first person in the southern hemisphere to be invited to join
the faculty of the prestigious Institute for Volunteer Management, based in the United
Kingdom and in 2005 he co-founded the Australasian Retreat for Advanced Volunteer
Management, an initiative which the Volunteer Association has supported over the years. In
2006 Andy was elected as Chairperson of the international committee overseeing
International Volunteer Managers Day, held on November 5 each year.

Andyis growing profile nationally and internationally has been supported by the Volunteer
Associationis board over the years, and the Association has gained greatly in terms of its
exposure as a result of this interaction.

In Andy, the Association found a hard working, far seeing Executive Officer who encouraged
Board reform and steered the Management Committee from being a large conglomerate of
individuals to a smaller workable Board of Governance. Constitutional and policy review
followed, as did the development of job descriptions for all Board members. Andy's
contribution to the Australian volunteering scene was recognised in 2003 when he was
awarded a Centenary Medal by the Australian government.

Other major initiatives involved the way volunteers were introduced and inducted into the
Association, with the development of monthly information and training sessions. The
introduction of a more formal, optional training calendar also gave volunteers the opportunity
to be involved in a range of self-development activities.

In 1998, the Management Committee with support from the Executive Officer, made the
decision to take over the control of its own financial processing from the hospital's finance
department, which had filled this role since the formation of the Association in 1989. The
position of honorary Treasurer was once more in operation and Mr Roy Elderfield was
elected to this position. Mention must be given to volunteer George Zelenka who worked
closely with the EO in establishing and creating a series of finance databases to suit the
specific needs of the Association.

In early 1998, the EO attempted to pull together the Operations Team as was described in
the Association's Constitution. The Operations Team at that time was made up wholly of the
paid staff members of the Volunteer Association, with the view to providing peer support to
each other and a specialist volunteer management perspective to Board decisions. The
Operations Team was expanded in early 2001 to include all paid staff with a supervisory role
for Association volunteers. This has been a strengthening role for the Operations Team.
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In 1999 the Executive Officer urged the Management Committee to review its structure and a
planning day was held. Louise Rogers, the Director of the SA School of Volunteer
Management (from Volunteering SA), was invited to facilitate the day and explained the
difference between the traditional role of a Management Committee and the emerging role of
Board governance.

Over the ensuing months the Management Committee, along with the EO and Operations
team, developed a number of recommendations which the EO presented to a Special
Meeting of members on August 18" 1999.

These included

Changing the name of the Management Committee to ‘Board of Governance'
Creating a smaller Board

Including the position of a Staff Representative on the Board

Not having a representative from every program area on the Board

Creation of job descriptions for Board members

Creating definitive terms of reference for Board positions

Moving to a pre AGM postal election ballot

Board members needing to poll a majority of votes before being voted onto the Board.

= —a _a _a _a _a _a _a

Early donations to Lyell McEwin Hospital by the Volunteers

All of these recommendations were passed at the Special General meeting.
Above: An early Auxiliary donation (circa 1960's)

In 2000, a standing committee of the Board was created to look specifically at policy (I-nMrs Orchard, Mrs Burton, Mr Barrell, Matron Banwell, Mr Porter and Mr Bailey

development and review. The Policy Sub-Committee continues to meet monthly and reports Below: An early donation by the Volunteer Association

to the Board raising policy matters with the Operations Committee and others. (I-r) Barbara Varley (Auxiliary), Meredith Hobbs (nursing staff member), Pam Quillam (Kiosk Manager), Jan Macklin
(Director of Nursing), Dr David Reynolds (Administrator) & Garth Tompkins (President)

In 2002 Peter Stephens was appointed as the Occupational Health and Safety

Representative for the Volunteer Association on the hospital's OHS&W committee and while

this was not a Board position, the appointment of Peter was an illustration of the commitment

of the Board to safeguarding the welfare of its volunteer workforce.

Over the ensuing years, a number of other modifications and refinements have been made to
the way the Board operates, with a particularly significant constitutional review occurring
during 2006. Today the Board of Governance continues to operate effectively in making tbig
pictureb decisions based on what it sees as being priority strategic directions.

In 2004 the Board adopted the catchphrase "Quite Simply the Best" for the Association and
in 2008 embarked on a major rebranding exercise. After much consultation, a new logo was
chosen to replace the ageing circular logo which had been used for the past decade. Along
with this a decision was also made to explore uniforms for all volunteers, with burnt orange
and blue being selected as the Association's corporate colours. The first uniforms were
allocated to staff during September 2009 and increasingly rolled out to volunteers during
2010.

Lyell McEwin

Regional
Volunteer
Association

Incorporated
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TV HIRE SERVICE T 1987

At the time the hospital developed the working party to look at creating a formal volunteer
service, (see section titled 'Board of Governance'), they had already had discussions about
ways the new volunteer group could eventually be self funded. One of these fundraising
projects was the creation of a TV Hire Service within the hospital.

Prior to 1987 patients were required to bring their own television sets to the hospital.
However, with new rules and regulations and the growing concerns about Occupational
Health and Safety within the Health Service, it seemed an opportune time to have television
units fixed next to each bed within the hospital. A loan from the hospital Executive Committee
now made this possible.

Three volunteers, Fred Walker, Gordon Barnes and Garth Tompkins visited Flinders Medical
Centre and the Queen Victoria Hospital to look at their TV Hire systems. After establishing
some operating procedures, thirty television sets were leased and the three gentlemen were
ready to begin the new service in September 1987.

As the hospital underwent redevelopment and more television sets were needed, the
Management Committee needed to look long term at the provision of this service. A motion
was passed agreeing to a recommendation by Whiteis Communications to purchase outright
138 television sets. A loan of $128,000 was taken out by the Management Committee, with
the Lyell McEwin Health Service acting as guarantor. This loan was finalised in March 1995.

Fred Walker and subsequent TV Hire Coordinators voiced their concerns that not enough
volunteers were available to cover every shift, which meant that the Association was losing
revenue.

When TV Hire volunteer and coordinator Mike Wiley left in August 1997, the EO raised this
issue with the Management Committee and as a result it was agreed to employ a person
part-time specifically to oversee the TV Hire Service.

In April 1997, the Management Committee made a decision to purchase the equipment to
operate an information channel through the in-house television service. Located on channel
1, this facility gave the Association the opportunity to advertise important information to
patients of the hospital.

In September 1997, this position was first offered to and accepted by Joy Brunskill who was
already being employed part time in the Kiosk.

When Joy left the Association to pursue paid work several months later, the position was
offered to Corner Store Manager Sandra Fraser, who declined the offer due to other
commitments and so the job was then advertised more widely.

Amongst the applicants was Carol Downard, a volunteer already working in the TV Hire
Service. After interviewing a number of applicants, Carol was awarded the position and
commenced in February 1998. The appointment proved to be a positive one as revenue
immediately increased significantly.

In 2000, as part of a restructure of the Association's business services, Carol was appointed
as the Assistant Manager of Business Services where she continued to have a delegated
responsibility for the TV Hire program for many years. Carol's role since that time has been
an important one and in 2006, she was awarded the 'Ann Taylor Award' in recognition of her
efforts during a restructure of the Association's business service areas.
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Further significant changes occurred in mid 2006 when a decision was made by the
Department of Health to trial new patient entertainment units within the Lyell McEwin
Hospital. The new technology allowed patients access to a range of additional services the
Association could never afford to offer, including the internet and additional TV services such
as Foxtel.

While the Lyell McEwin was fortunate to be the first hospital in the country to trial this
technology, it did force several changes upon the way the Volunteer Association operated TV
services throughout the hospital.

The first significant change was that approximately half of the existing tAssociation ownedb
units became obsolete, resulting in some loss of revenue through those channels. This
created a period of uncertainty about how this revenue drop would affect the budget of the
organisation.

As the new units were owned by corporate giant Telstra, the new arrangements also forced
the Association into developing its first ever significant corporate / business partnership with
the telco giant. As a result of many months of negotiation, the Association was pleased to
develop a true partnership with Telstra which ensured volunteers still negotiated TV
connections with patients of the hospital, for which the Association receives a monthly fee
from Telstra for the services being provided.
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MUNNO PARA COMMUNITY HEALTH CENTRE 1987 /
MALPA CLUB 2000

One of the interested persons who made the initial hospital working party into a Volunteer
Association was Helen Barnard, a Social Worker at Munno Para. Helen ran a program
called the 'MALPA Club' utilising volunteers to provide recreational and social activities for a
group of elderly clients in the north. Many of these club members were from Italian
backgrounds and the club offered them a chance to meet and socialise as some lived in
isolated parts of Virginia.

Although Helenis position was part time she put much effort into ensuring that the MALPA
Club would thrive, and investigated ways that the MALPA Club volunteers might benefit from
being involved with the Volunteer Association. The Volunteer Association did eventually take
over the support role for this group of volunteers until 1995, when this link was severed due
to a restructuring in the Community Health Service.

In 2000 however, as the result of yet another restructure, the MALPA Club and its Manager,
Lorraine Smith, came under the umbrella of Northern Domiciliary Care, at which time the
Volunteer Association was approached about the possibility of taking this group of volunteers
back underneath the Volunteer Association umbrella. The Board agreed to this at its meeting
in July 2000

This arrangement continued happily for a number of years until yet another change of

management saw the MALPA Club and its associated volunteers move across to sit under
the umbrella of the Playford Council in 2005.
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KIOSK, GIFT SHOPS AND CAFES 1988

With the TV Hire Service operational, the Working Party turned its attention to another
business venture and possible source of recurring revenue for the Association - that of the
Kiosk.

The lease for the operation of the Kiosk was due to expire at the end of 1987 and the
Working Party examined the viability of running the Kiosk with volunteers under the guidance
of a paid Manager.

At that time the Kiosk was situated in the Oldham Road foyer (since demolished) and was
very small, but with the new extensions proposed as part of the hospital restructure, a new
and larger Kiosk could be situated in the Haydown Road entrance. This proved an
opportunity too good to pass up.

The Working Party agreed to call for volunteers to operate the Kiosk and over fifty
expressions of interest were received. An advertisement was then placed for a Manager to
oversee the Kiosk operations and give support to the volunteers. From those who applied,
Pam Quilliam was appointed on 31% January 1988 and the Volunteer Association officially
took over the operation of the Kiosk and Gift Shop on 7" February 1988.

In the first month of operation, volunteers contributed 200 hours per week and the Kiosk
realised sales of $10,000. Encouraged by the level of sales, Jo Davey was appointed as a
part time Assistant Manager in May 1988. Joy Dickson was a further appointment in an
Assistant Manager's role during 1989.

Although the operation of the Kiosk was going well it was soon evident that more cold
storage space was required. The amount of preparation space also needed to be enlarged.

In July 1988, the Management Committee approved the conversion of an external store room
to a refrigerated cold room at a cost of $6,000. This now acts as a storage and distribution
point. At the local health inspectoris insistence, non-slip flooring was also laid on the
concrete floor of the cold room at a cost of $800.

During the second half of 1990 plans were drawn up and submitted for the enlargement of
the Kiosk area. This was undertaken and the extensions were completed in December 1990
at a cost of $50,534.00, paid for by the income from the Kiosk.

Another source of revenue that developed during those early Kiosk days was the emergence
of opportunities to oversee the operation of vending machines throughout the hospital. In
those days, volunteers themselves would re-stock the few machines that existed throughout
LMH.

As time went on, the coordination of vending services moved to be a direct responsibility of
the Executive Officer, and today still plays an important role in supplementing the income
generated through the Kiosk and Gift Shop areas.

During those first years of Kiosk operation, every anniversary of the Kiosk was celebrated
with a ‘pay-your-own' dinner to which volunteers could bring their spouses. A bunch of
flowers and a spoon, engraved with the number of years of service contributed was
presented to each volunteer. Later a wine glass was presented each year as a way of
commemorating the volunteersi input.
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These evenings were looked forward to each February and greatly enjoyed. The annual get
together set the pace for other groups as it allowed everyone the chance to meet other
volunteers in the same area.

During 1994 Jo Davey resigned from her role in the Kiosk, and June Everson was employed
in her place. June, like Joy Dickson was to be a long-term employee of the Association.

In 1995 at the request of nursing staff, Kiosk volunteers decided to trial a daily ward paper
round each morning. Linda Guley, Jo Davey and Rae Wilderspin shared this job and covered
the seven days in each week. Gradually other items were included such as chocolate,
sweets and cakes. Both staff and patients welcomed this service and it has become
somewhat of a LMH institution.

In December 1995 Pam Quilliam resigned. The two Assistant Managers oversaw Kiosk
operations until the new Manager, Monika Prendergast was appointed in May of 1996.

Monika came to the Volunteer Association from the Modbury West Primary School, where
she had been employed as the Canteen Manager. In this capacity Monika had worked with
volunteers and she brought this experience with her to LMH. Always willing to learn, Monika
studied and completed a Diploma in Volunteer Management through the SA School of
Volunteer Management.

Monika modernised procedures in an area coming under the increased scrutiny of
Government hygiene regulations and did a marvellous job in coordinating the many facets of
the Business Service areas. Monika also served as a student representative on the Advisory
Council for the SA School of Volunteer Administration for several years.

During 1997 it was decided that there needed to be a further Assistant Manager employed
on a casual basis, to fill in during those times of high volunteer shortages or to cover periods
of annual leave by other staff. Joy Brunskill, the daughter of Joy Dickson, was employed in
this role.

In February 1998, to commemorate ten years of operation, a morning tea was held to which
past and present volunteers were invited. A cake was cut by Mrs Ethel Nuttal, an original
volunteer of the Kiosk area, and a plaque was presented to the Kiosk by the Volunteer
Association in appreciation for their contribution to the LMH. In March 1998 a celebration
luncheon and dinner was enjoyed by many of the volunteers and their partners.

1998 also saw the resignation of two of the Assistant Managers; Joy Brunskill (who secured
work elsewhere in the hospital) and June Everson (for family reasons). The position was
offered to Carol Downard, who had already been employed as the TV Hire Manager a few
months before, and so she joined Joy Dickson as a part-time Assistant Manager in the area.
Joy continued in her position until 1999 when she was replaced by Nell Coppinger.

Also in 1998 the Board looked towards better utilising the outdoor area beside the Kiosk and
plans were drawn up by the hospital and presented to the LMH Board of Management for
approval in July. The approval of the hospital Executive was given and by August the outdoor
area was completed. This offered a pleasant area outside the hospital without being away
from it, and in 2001 as part of a major hospital redevelopment, part of this area was covered
for the added benefit of customers.

A decade later, in 2009, the Association partnered with building company Hansen Yunken to

again re-develop this area as it had become increasingly dated over the preceding decade.
During phase one of the hospital's redevelopment, Hansen Yunken had raised funds to
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provide an outdoor playground area for the Association's playroom, and the focus for a
'legacy’ item from stage two of the redevelopment became the outdoor garden area.

Hansen Yunken took the lead in coordinating the project and approached many key sub-
contractors involved in the redevelopment of the LMH to donate either time, goods or money
to the garden project. In addition, the Volunteer Association raised additional funds through
lotteries and the sale of engraved pavers. In all, around $80,000 worth of cash and in-kind
support was donated to this project, with the redeveloped garden area being opened in early
2010.

After reviewing the business service areas in mid 1999, the Board decided to combine the
areas of Kiosk, Gift Shop, Corner Store and TV Hire Services, and create a new position of
'Manager of Volunteer Business Services', to which Monika Prendergast was duly appointed.
Carol Downard was offered the position of Assistant Business Services Manager in this
restructure.

This structure continued until 2006 when the Association's Board undertook a significant
restructure of its operations. After much deliberation, it was decided to make redundant two
positions (including that of Kiosk Manager) and merge them into one new position titled
Director of Volunteer Services. As a result of this process, Monika Prendergast resigned from
the Association in July 2006 at which time Donna Amos, who had been successful in gaining
the new position, took over responsibility for the Association's business service areas.

Three years later as the hospital continued to grow, it became evident that overseeing both
the business service areas as well as the Association's onsite programs was becoming just
too difficult for one person to oversee successfully. The Board made the decision to create a
position specifically overseeing business service areas, and in September 2009 Peter Paye
was appointed to the position of Director of Volunteer Business Services.

During 2002, the Volunteer Association was approached by construction company Hansen
Yunken to develop a small 'tuck shop' within the borders of the building site as stage one of
the Lyell McEwin's redevelopment took place. A small transportable building was secured
and for the next three years the satellite tuck shop operated at the rear of the hospital,
serving meals and snacks to the many builders on site. The tuck shop eventually closed its
doors on March 10, 2005 as stage one of the building project came to an end.

Another key development occurred in November 2003 when the first stage of the hospital's
redevelopment was complete and the Association was presented with a brand new gift shop
located in the Women's Health foyer of the hospital. The Association also seized the
opportunity to build the area into an onsite florist, giving the area the name 'Lyell McEwin
Flowers and Gifts' during 2007, and introducing a wider range of fresh flowers and free
delivery to the wards.

After many years of planning, the realisation of a new look kiosk was finally achieved at the
end of 2009. The redevelopment, which coincided with the redevelopment of the new look
outdoor visitors' garden, incorporated a vastly increased kiosk area with a much more
modern look and new equipment. The kiosk redevelopment was also designed to meet new
healthy food guidelines introduced by the State Government during 2009.

Associated with the kiosk redevelopment was the decision to transform the old Haydown Rd
entrance gift shop into a coffee shop / cafe. Given the name 'Cafe V', the new area would
incorporate table service and full barista coffee services. The contract for completing the
work across both areas was awarded to Alan Burlinson from company ‘Into Kitchens Plus'
and cost around a quarter of a million dollars. The new area was officially opened in Mid
2010
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Kiosk Volunteers Graham Brown and Jeanette Graeber serving customers in 1993

Volunteers Rona Colbert and Shirley
Wademan in the temporary outlet used
during the kiosk reconstruction.
February - August 2010

The brand new 'Cafe V' was opened for
business officially on Monday 16 August
2010. This photo (left) was taken in the
first few hours of trading

PHARMACY - 1989

Prior to 1989 the Red Cross would deliver non-dangerous drugs to the Wards on behalf of
the hospital's Pharmacy.

In 1989 two gentlemen, Lloyd Britton and Fred Wilderspin, became the Pharmacy Courier
volunteers. They made four to five trips around the hospital with their trolley per day - five
days per week and became well known throughout the Health Service. As the years passed
both gentlemen developed health problems, and gallantly carried out their tasks with an ever
growing team of additional volunteers.

In 1999, when the Health Service underwent an internal restructure, the Pharmacy Courier
Service was out-sourced to TEMPO, meaning that there was no longer a role for volunteers
in this area.

At that time Lloyd had served ten years and his health was deteriorating, and Fred had
undergone two knee replacements two years before. The Pharmacy staff held a morning tea
for both gentlemen during 1999 and they were presented with certificates of appreciation
from Pharmacy Manager, Liz Bice for their many years of commitment.

SHREDDING - 1989

The shredding of confidential documents was identified early on as a role suitable for
volunteers. This task was undertaken primarily by two Red Cross volunteers for several
years - Tony Sitters and Stan Moran, who collected confidential materials from the various
hospital departments, shredded them and bailed them twice every week. When Tony and
Stan retired in 1998, George Zelenka followed by Jack and Pauline van Hoof, took over this
role. However this was another area out-sourced when the TEMPO contract was negotiated
meaning that this role ceased to exist at that time for volunteers.

Pharmacy
identity Fred
Wilderspin and
friend
undertaking
the Pharmacy
run

Approx 1993
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HOSPICE - 1989

In December 1988 an advertisement was placed in the local newspaper, seeking volunteers
to be trained as hospice carers in the northern suburbs. This new initiative resulted in twenty
four people being selected to begin training in February of 1989.

The training was held at the Ingle Farm Community Centre for two and a half hours per week
for ten weeks. The lectures covered all aspects of caring for the terminally ill, from basic
care and needs through to grief and loss. Funding was made available by the LMH to appoint
a Social Worker to oversee the new program and its associated volunteers. So began
hospice care in the northern community.

It was around this time that a Professor Maddox was asked to examine the situation
surrounding hospice care services in the north / north-east suburbs. His recommendations
were that a hospice service should be developed and split between the Lyell McEwin and
Modbury hospitals, with six beds being allocated to each, thereby covering the north and
north-eastern areas.

Consequently on 16™ May 1990, six hospice beds were dedicated on the third floor of
Modbury Hospital and on 29™ October 1990 a further six beds were designated at one end of
Medical Ward 1F.

One funny story from the early days of the hospice program occurred when the Northern
Hospice Association had a leaflet printed, seeking support from the public for its hospice
programs. The volunteers who had been recruited offered to distribute them at the Elizabeth
Town Centre shopping mall, and a Thursday was chosen for the task, as it was both pension
day and featured late night shopping.

All went well until late in the evening when the rostered volunteers were approached by a
Security Guard and asked for their permit. The group of course was not even aware that a
permit was needed! Thoughts of being arrested and doing hard time for the cause of the
hospice group entered the minds of the volunteers and needless to say, this caused much
amusement all around.

Meetings were initially held once a month at the LMH for several years, then every second
month, alternating between the two hospitals before gradually devolving to the point of
meeting only twice a year - at Modbury in June and at the LMH in December. Eventually it
was decided that it was best if both hospices worked independently.

Today, new volunteers are recruited on an 'as needs' basis, replacing the annual intake of
volunteers that took place in the early years. The hospice program is now a part of the
Palliative Care volunteer program at LMH. Volunteers in the hospice team work directly
under the supervision of Palliative Care Social Workers, and provide support to terminally ill
individuals.
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TRANSPORT - 1990

Prior to 1990 Paramedics were responsible for transporting clients unable to use public
transport to their various appointments outside the hospital. Red Cross became involved and
Fritz Hanauer was among the first drivers, as were Garth Tompkins and Richard Chapman.
David Leach from the Administration department of Northern Domiciliary Care coordinated
and rostered this area, and while Davidis input was greatly appreciated, it was decided in
early 1990 by the hospital Executive, that a more formal transport system needed to be
established for the transportation of patients.

A decision was made to appoint Mr Dennis Goudie to the position of temporary Transport
Officer for a trial period of three months. This program proved to be in such demand that it
was extended firstly for a period of a further twelve months before becoming a regular
program of the hospital. In March 1993, Amanda (Mandy) Drummond was appointed
assistant to Dennis Goudie, as an ever growing volunteer driving team grew around them.

One of the biggest tasks of those early drivers was to pick up Domiciliary Care clients in the
morning and return them mid afternoon to their homes, after they had spent the day at the
Friends of the Elderly Day Care Centre at Elizabeth Grove.

In 1991, with the introduction of two vans fitted with hoists, volunteers Bill Fiddes and Ray
Kalms organised training for volunteer drivers who were going to be helping the disabled and
transporting wheelchair-bound clients.

A request to the Volunteer Association by the Transport Department for a mobile phone was
granted. This would enable the fleet to take clients on special outings knowing they could
communicate with the home base should it be necessary.

During 1992-93 a volunteer assistant was introduced in the vans as a safety measure. The
drivers undertook first aid courses to enable them to feel more competent in handling a range
of potential situations. In fact, training included everything from dealing with heart attacks to
caring for babies in capsules.

In April 1997 a shuttle service commenced between the LMH and Queen Elizabeth Hospital
(QEH) Campuses of North Western Adelaide Health Service (NWAHS). This involved two
drivers each week day, with one departing from each of the two hospitals hourly between
8.15am and 4.00pm taking clients and staff between the two locations. This service ended on
July 3, 2004

An important part of the discussions surrounding the implementation of the shuttle service
was the development of a uniform for the volunteer drivers. A range of royal blue polo shirts,
windcheaters and caps was purchased and worn widely throughout the Association by
volunteers of all areas, being the Association's first ever uniform

In June of 1997 the Volunteer Association was approached by Australian Red Cross to take
over the coordination of the group of Red Cross drivers providing transport services at the
QEH. After negotiations, it was agreed that these ten drivers would be transferred to sit
under the Associationis umbrella as part of an expanded transport team. This arrangement
continued until 2003 when this group transferred back to sit again directly under the
responsibility of the Queen Elizabeth Hospital.

In late 1999 Dennis Goudie retired and the position of Transport Manager was widely
advertised. Dennis' Assistant, Amanda Drummond was duly appointed to the position in
2000. In August 2005 the transport team was moved to the new main foyer of the LMH as a
part of the hospital's redevelopment.
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HERITAGE COMMITTEE - 1992

The Heritage Group was the brainchild of Mr John Joel who was the first Administrator of the
Lyell McEwin Hospital. John felt strongly that the time had come to start collating and
recording as much of the Hospitalis history as possible before it was forgotten or lost.

The Heritage Group met for the first time in mid 1992 when volunteers Paul Gorter, Ron
Quintal and Penny Kearse were recruited through the Volunteer Association. They all had an
interest in local history and, like Mr Joel, they felt it should be documented. Their first task
was to begin cataloguing the photographs, badges, minutes and equipment that had been
donated to the newly formed Heritage Group.

A Heritage Committee was set up to oversee and direct the volunteers who would be working
under Mr Joel. The Committee included retired former Lyell McEwin employees and present
staff who were interested in preserving the Heritage of the Lyell McEwin Hospital. The
original members were Chairman - John Joel

Secretary - Richard McDonough-Glen

Matron - M. Banwell

Dr.Paddy King and Mrs.MacDermott

In 1995 the groupis biggest undertaking was to repair and unveil a bust of Sir Alexander Lyell
McEwin. This now sits proudly in the main foyer of the hospital. The bust was unveiled on
December 14™1995 by the Minister of Health Dr.Michael Armitage, and Sir Lyell McEwinis
son.

The history of the bust itself is of some interest. It was sculptured by a Lady Hicks and was
displayed publicly in David Jones in 1981. Tragically, when Lady McEwin was crossing North
Terrace to collect it, she was hit by a passing motor vehicle and killed.

The bust was presented to the Health Service in 1981 by the Minister of Health, Jennifer
Adamson, and stood on display in the Boardroom for about twelve years before it suddenly
disappeared. It was found by a remote video camera some years later, blocking a sewerage
pipe within the hospital. It was retrieved and given to the Heritage Group who arranged for
repairs to be made to a missing ear and shoulder!

The committee was formally disbanded in 1996 due to the ill health of many of its members;
however John Joel, Richard McDonough-Glen, Penny Kearse and an additional volunteer
Roy Elderfield, continued the work of cataloguing all the memorabilia. The group also began
branching out into areas such as recording, on audio tape, the memories of key persons from
the early days of LMH.

In 1997 a 'Heritage Walk' was created by the group and opened by the Chief Executive of the
SA Health Commission, Mr Ray Blight. The eight plagues hanging in the passage leading to
Admissions, show the stages of growth within the hospital from 1959 T 1999 and are all
accompanied by a descriptive text.

The plaques show

A replica of the LMH foundation stone

The Foundation Board of Management

Extensions (from 45 beds to 153 beds)

The opening of the Victor Barrell Wing (Casualty & Pathology)

The Banwell Wing (Maternity)

The opening of the Outpatientsi Department

The opening of the Extended Care Service

The opening of the Mental Health Unit

= —a _—_a _a _a _a _a _a
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Also in 1997 a new idea was taking shape within the group. While the creation of audio tapes
had been most successful, the group was keen to investigate the production of video
interviews with early pioneers of the hospital. Consequently John, Penny and Roy enrolled in
a three month training course and started putting together a short video history.

The video was not finished until 1999 by which time John Joel had retired. On 14™ December
1999 a special viewing of the video showed Mr Joel being interviewed by Dr.Rupert
McArthur, providing an in depth look at the early years of the hospital.

In May 2000 John Joel lost his battle with cancer and was sadly missed, as even in
retirement he was ever ready with help, encouragement and guidance when required. His
legacy will surely live on through the work of this group.

In November 2000, Penny Kearse was awarded Life Membership. Penny also works as a
volunteer in the Kiosk and TV Hire service and later served as the Association's President.

In 2001 a new Heritage Committee was formed, chaired by Dr Rupert McArthur. The
Heritage Group acknowledge the help and cooperation of the hospital and volunteer staff
who take time out of their busy days to answer the many and often difficult questions the
Heritage Committee asks in pursuit of accurately recording history!

The unveiling of Sir Lyell McEwin's bust was
conducted by the Minister for Health, the
Hon Dr Michael Armitage & Sir Lyell
McEwin's son
in December 1996

HOSPITAL TOURS - 1992

In 1992, the Volunteer Association was approached by staff member Denise Pratt to conduct
tours of the hospital for groups of school children. Prior to this time, Denise had undertaken
this role herself, but with a growing demand from local schools the job was getting larger and
larger.

One of Denise's first ports of call was to speak to Red Cross volunteer Fay Betts, who gladly
took on the role, while another volunteer who was involved in the school tours during those
early years was Arthur Lansdown. Fay Betts served as the coordinator of the school tour
program for many years and over those years the program was expanded to include a small
team of volunteers conducting regular tours for students of all ages.

Volunteers were also heavily involved in running tours of the hospital during the first stage of
redevelopment during 2002 - 2003, as interested staff and visitors were eager to have a look
at their new surroundings. In more recent years volunteers have also become the ‘official’
tour guides for orientation days each for all new staff to the LMH.
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NORTHERN RESPITE CARE SERVICES - 1993

In late 1992 Everard Altus presented to the Management Committee the concept of a
program to support the carers of aged and disabled people living in the north. The
Committee consented to this and Everard sent a submission to the Commonwealth Respite
for Carers program in Canberra to seek funding for the idea. The funding was subsequently
approved and an advertisement was placed in the Advertiser for a person to manage the
program.

The new program was to be named 'Home Visiting & Respite Care' (HVRC) and was
required to follow the guidelines set out in an agreement with the funding body in Canberra.
The agreement was to provide 320 hours of respite care a week to clients living in their own
homes. Catherine Daly was successful in gaining the position of Program Manager and
HVRC commenced operations on 1* March 1993.

Clients could be referred to the service from any source and referrals are received regularly
from Domiciliary Care, General Practitioners, hospitals or even neighbours. This service
very quickly proved to be extremely beneficial for carers in the Playford, Salisbury and Tea
Tree Gully Council areas who required a greatly needed break.

As office space was at a premium it was decided that the Respite Care Manager would share
office space with the Volunteer Coordinator, Pat McCluskey, in a small room off the
Playroom.

This proved to not be a very satisfactory arrangement as Red Cross also used this space
and at the beginning of 1994, Lorrie Goodchild offered the use of a room at Friends of the
Elderly. This offer was duly accepted and from 1994 until July of 1997, HVRC operated from
Sampson Road, Elizabeth Grove.

Another initiative was the development of a Men's Outing group. While the early origins of
this initiative are cloudy, it was Lorrie Goodchild who approached volunteer Roy Cobb with
the idea of establishing a regular men's outing each Wednesday.

Roy, along with the assistance of fellow volunteers, Trevor Hallett, Simon Olsen and Russell
Taylor formally developed the ‘Menis Only' group, taking disabled men out for recreational
activities each Wednesday. Early on, this group was referred to as the 'Cobb's Club’, but in
1997 the program was restructured and underwent a name change to be known as the
Wednesday Men's Outing Program.

Over the years this program has evolved to the point where three vehicles and six volunteers
now participate each Wednesday throughout the year. The group visits many places such as
Victor Harbor, Mannum, Clare, Riverton and a range of other local destinations. The men
enjoy pub lunches and the company of each other.

Such has been the success of this program that it was recognised by the Volunteer Centre of
SA (now Volunteering SA & NT) as being one of the best 5 program in the state in 1996. In
2000 the Men's Program was recognised as the winning service in the prestigious National
Community Link award program. Their prize was for the best 'health’ program in SA. In 2009
the group gained a National Volunteer Week award from Northern Volunteering.

In 1997, Everard Altus offered an additional $5000 per year to enable visits to isolated lonely

individuals living in the community, who did not necessarily have respite care needs. This
friendly visiting program continues to this day.
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Catherine Daly resigned in late 1996 and the position of HYRC Manager was offered to Andy
Fryar who had agreed to begin in February 1997. However with the subsequent resignation
of the Executive Officer Vic Rowe, Andy was appointed to that position instead - meaning
that the HVRC position remained vacant.

Following the advertisement of the position, the Association was fortunate to secure the
services of Ms Rosie Williams, who commenced work with the Association in April 1997.

While the role was originally intended to oversee both the HVRC and FOTE programs, it
quickly became evident that the co-location of the two programs had caused confusion with
many volunteers thinking that both programs were one and the same.

Consequently a decision was made to separate the two programs with Rosie and the HVRC
program moving in July 1997 at Centacare in Salisbury. At around this same time a decision
was also made to change the name of the program to 'Northern Respite Care Services'
(NRCS) to better reflect the Services' core business.

In July of 1998 Rosie was approached by Denise Ross; Senior Care Coordinator with
Domiciliary Care, to explore the option of utilising volunteers to assist with the Northern
Memory Loss Coordination Units clients. The initial thought was to develop ihome groupsd
which would aim to bring together four to five clients who would meet in a client's home for
activities. The activities were to be coordinated by the unit and led by volunteers. This
program did not eventuate, but instead volunteers were recruited to work with the staff in the
Day Outing Programs. The program would support both individuals with a diagnosis of
dementia and their families, and offer a range of flexible respite for clients, ranging from
picnics in the park to dining in one of the local cafes or hotels.

Rosie developed guidelines and duty statements for dementia team volunteers and then
recruited for the program. Volunteers attended a workshop in September of 1998, led by
Denise Ross, which aimed to prepare them to undertake work in this specialist area. The
involvement of volunteers enabled the unit to expand its client numbers and proved to be a
welcome addition to the team.

A further change occurred in February 1999, when office space became available within the
LMH enabling Rosie to move from Salisbury to this more central location. This also meant
she had the added advantage of being able to share clerical assistance and other resources
with the Executive Officer.

Rosie's contribution to the Volunteer Association extended far beyond simply managing the
NRCS, with major input and contributions into the development of the Association's training
agenda as well as direct input into the establishment of a number of new Volunteer
Association program initiatives.

Rosie also served for a short time as an inaugural Board member of the SA Association of
Volunteer Administrators - the nation's first body for Volunteer professionals. She was also a
member of the Board of Northern Volunteering.

In the latter part of 1999, Rosie approached the EO and the Board of Governance about an
idea she had to initiate a work-exchange with a worker from another country. Rosie would
find a Volunteer professional from another country to come and live in her house and
undertake her job, while she did the same in his or her place of origin. The Board quickly
agreed to this groundbreaking initiative and Rosie began the arduous task of finding a like-
minded soul.
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Sampson Road Elizabeth Grove, home of Friends
of the Elderly until 1999 and base for Northern

Within months, Judi Reed, the Director of Volunteer Resources at the Chinook Health Region
in Southern Alberta, Canada, had responded to Rosie's expressions of interest - and after
many months of finalising arrangements, the work-exchange became a reality between May
2000 and February 2001. It is believed that this was the first (and is still the only) exchange
of its kind anywhere in the world for health-based volunteer professionals.

As part of the work exchange, Rosie represented the Volunteer Association at the 2000
Association for Volunteer Administration (AVA) Conference in Phoenix, Arizona and also at
the 2001 International Association for Volunteer Effort (IAVE) World Conference in
Amsterdam where she presented a paper on work-exchange.

The relationship with Lethbridge continued during 2003, when volunteer Fay Betts fulfilled a
lifelong dream to visit Canada, where she also spent time working as an 'exchange' volunteer
at the Lethbridge facility. Fay tells the story that as a child in 1936 her mother received a
postcard with a picture of Mt Rundell on it and Fay would often dream of travelling to the
Canadian Rockies to view the mountain in 'real life', a dream fulfilled 67 years later!
Executive Officer Andy Fryar also visited Lethbridge and spent several days with Judi at the
hospital in 2005.

Rosie worked with the Volunteer Association until July 17th, 2003 when she left to pursue
other job opportunities. This opened the door for the Association to appoint a new Manager
to oversee the NRC program as well as assisting with other areas of its operations. From a
long list of candidates, the Association was thrilled to appoint Donna Amos to the role in
August of that year. Donna came to the Association very well qualified, having worked as the
Volunteer Coordinator for ACHA Health, and in that capacity having had responsibility for
volunteers across a number of private hospital programs.

Donna's role continued to expand as she took on more responsibility for other groups around
the hospital, and as a part of the Association's major staffing restructure in 2006 a decision
was made to employ a part time Manager specifically to look after the NRC program. Colleen
Moyne was appointed to the position in August 2006 with Donna still retaining overall
responsibility for the service.

Colleen, who had started as a volunteer with the Association had only a short tenure, leaving
the role after only seven months, at which time Gillian Hughes (another former volunteer)
was offered the position. Gillian, with a background in HR and aged care, brought to the NRC
program a dedicated focus at a time when the Commonwealth Government was requiring
greater accountability of the funding that was distributed to the program.

During 2009, the Association purchased two small mini vans for the purpose, amongst other
things, of supporting the work of the Wednesday Men's Group program, after the availability
of other vehicles became problematic.
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An early photo of the Wednesday Men's group

PLAYGROUP - 1993

In 1992 Everard Altus submitted a proposal to the Management Committee suggesting that a
child minding area for the children of hospital outpatients be established. The proposal was
for volunteers to care for 0 to 8 year old children of hospital clients while their parents / carers
were at hospital appointments. A room behind the switchboard became available, and was
ideally positioned for such a venture and the Management Committee agreed to this idea.

It was decided that the Volunteer Coordinator Pat McCluskey and the President Ann Taylor
should visit Flinders Medical Centre (FMC) to view the playgroup which was in operation.
This saved the Volunteer Association many hours of work as Flinders had already done all
the leg-work and explored the legalities of setting up such a group. FMC graciously gave
their advice and the Playroom was born!

An advertisement was placed in the local paper seeking a Coordinator to set up and run the
Playgroup in a voluntary capacity. Jill Preiss was selected from the many applicants and
during her time with the Association, did an excellent job of instigating much of what is still in
operation in the area today.

The first children entered the Playroom in February 1993, with the official opening conducted
by the then Mayor of Elizabeth, Mr Alf Charles, on 11" May 1993.

The Playgroup has been an enormous success, allowing parents to attend their
appointments without the added concern of looking after small children. The Playgroup also
offers work experience to young people contemplating a career in child-care. Although this
service is free of charge, donations are most welcome to help offset ongoing running costs.

Of great significance was the work carried out by Jacquie Schulz. Jacquie became a
volunteer in 1996 and worked in a voluntary capacity as Playroom Coordinator for a number
of years, until her untimely and sudden death in June 2002. In spite of her many health
problems, Jacquie continued to assist the EO by arranging rosters and keeping statistics for
the area. Jacquie also represented the Playroom on the Management Committee for a
number years in the late 1990's.

One of the highlights of each year was the Playroom's Christmas party, where all the children
who had been regular users of the Playroom throughout the year were invited to come along

and celebrate Christmas and meet Santa.

In 2001 it was announced that a new Playroom would be
built in the hospital redevelopment and located in the
Women's Health entrance of the hospital.

On Tuesday August 23rd, 2005 the move to the new area
became a reality - complete with an outdoor playground
area for which construction company Hansen Yuncken
had raised some $20,000 to furnish it with outdoor
playground equipment.

With assistance from Geoff Whatley, artist Nicki King
donated her services in 2007 to decorate the area with
life size fun murals for the children.

Volunteer T. Schulz playing
with 2 children in the
Playroom while mum watches
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FOTE / TREGENZA AVENUE COMMUNITY CENTRE - 1994
While the formal relationship between Friends Of The Elderly (FOTE) and the Volunteer
Association only began in September 1994, the FOTE history goes back further.

The FOTE Day Care Centre first began operating in 1980, and was located in two semi-
detached Housing Trust dwellings at 118 Sampson Rd and 54 Blencowe St, Elizabeth
Grove. Established as a day centre for the frail, aged and disabled, FOTE provided a caring
low-key facility for those who were socially isolated. It also provided respite for family
members with the job of caring for aged relatives.

Funding was always provided through Northern Domiciliary Care (NDC) for their clients, but
referrals could be taken from the Community Health Centre, Social Workers, Occupational
Therapists, General Practitioners and members of the community.

Mrs Lorrie Goodchild served as Coordinator for many years before retiring due to ill health in
1994. Before Lorrie retired, Everard Altus approached the President Ann Taylor, asking if
the Association would consider taking over the running of the Centre with funding provided
by Northern Domiciliary Care. The Board discussed this project and agreed to a twelve
month trial beginning in September 1994.

Interviewing applicants for the position of Coordinator proceeded and Manual Harpas was
offered a one year contract. In February 1995 it became necessary to appoint a part-time
Office Assistant to provide support for both FOTE as well as the Home Visiting and Respite
Care (HVRC) program which by now shared the FOTE premises. Mariette van Galen was
appointed to this position.

When Manual Harpas left in September 1995, Catherine Daly (Manager of HVRC) suggested
to the Management Committee that she believed she could coordinate both the FOTE and
HVRC programs with Mariette's assistance. The Board agreed to try out this arrangement,
and consequently Mariette was appointed to the position of Assistant Coordinator.

In 1997 a decision was made to separate the FOTE and HVRC programs, with Rosie
Williams (who had by now been appointed to the Manager's position) taking on the HVRC
role, while Mariette accepted the role of Manager of the FOTE program.

Mariette later gained a Diploma of Volunteer Management from the SA School of Volunteer
Management and served for two years as the inaugural staff representative on the Board of
Governance.

During 1998 discussions were held with regard to the possibility of relocating FOTE to the
Tregenza Avenue Community Centre. This would enable two groups providing the same
services to combine their resources and volunteers.

Negotiations over many months between, Everard Altus, the Director of Northern Domiciliary
Care (who provided funding for both areas), Mariette van Galen, Mr Lee Martin, the Manager
of Tregenza Avenue Aged Care Service and Andy Fryar, resulted in the relocating and
amalgamation of the FOTE and Tregenza Avenue services. This took place in early January
1999 and proved to be a most beneficial move for all concerned.

During 2006, the SA Government began discussions about the feasibility of keeping the
Tregenza site operating as an aged care facility. A decision late in that year determined that
the Centre be closed and residents moved to an alternate facility. After negotiations, it was
agreed that residents and volunteers would be moved to a site in Smithfield operated by
ECH.
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These negotiations also saw long time Volunteer Association staff member Mariette van
Galen leave the Association after 12 years with the agency. This move took place in August
2007 and also resulted in approximately 60 volunteers moving out of the Association.

Volunteers helping with the gardening (Approx 1992)
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VOLUNTEER ADMINISTRATION - 1993

The first person to volunteer in a formal administrative role within the Volunteer Association
was Ann Taylor, who commenced as a clerical assistant to Pat McCluskey during 1993,
while Mariette van Galen volunteered to assist at the FOTE / HVRC complex in 1994.
Mariette was subsequently appointed Administration Officer in a paid capacity in February of
1995, with both programs sharing the cost.

When Pat McCluskey resigned in December 1994, President Ann Taylor had a need to keep
the office open until a new Executive Officer could be appointed. She subsequently asked for
assistance from other volunteers, and in January 1995, Kristina Allert, Rae Wilderspin and
Adrienne Hirsch all offered their services. A further short-term role was developed when the
LMH Dieticians requested clerical help that was given by these ladies.

Following the appointment of Vic Rowe to the position of Executive Officer, Ann Taylor and
Adrienne Hirsch continued to assist with volunteer administration tasks. Adrienne Hirsch was
subsequently elected as Honorary Secretary at the 1995 Annual General Meeting.

When Andy Fryar arrived as Executive Officer in February 1997, he developed the role
further and recruited other Clerical Assistants so that each weekday could be covered. The
tasks being undertaken by the Clerical Assistants also continued to increase, relieving the
EO of minor duties such as answering telephones and filing, to enable him to attend to duties
more in keeping with his position.

One of the volunteers brought on board at about that time was a young man named George
Zelenka. The Association was able to utilise his skills and knowledge in computers and he
was instrumental in programming early data-base systems to suit the needs of the Volunteer
Association. George later became the Association's first 'virtual' volunteer, servicing the
databases remotely via the internet.

At that time, the Clerical Assistants shared a small windowless office near the Transport
Department. When a decision was made in 1999 to move the Executive Officer into the
larger, volunteer lounge area, sometimes used by the Transport Department as a waiting
area, the Clerical Assistants moved into that area with him. This move also meant that space
was available for Rosie Williams to move the Northern Respite Care program back to LMH,
increasing and diversifying the role of the clerical staff who now supported both roles.

In August 2001, the Association made the temporary move into accommodation at the rear of
the hospital while the LMH underwent a major redevelopment. This move saw the clerical
staff again have a designated space of their own.

Of particular note around this time was the development of the Association's Volunteer
Recruitment team in 2002, which resulted from a direct decision to delegate more of the
meaningful administrative roles to a highly trained team of volunteers. Volunteer Ann Surrell
was the first person approached to take on this role, and she has since helped develop a
team which has become the focus of many visiting Volunteer Managers from right around the
world. Combined with the Office Management team, the tasks this group now undertakes
include recruitment of new volunteers, running information sessions, assisting with new
volunteer training, database management and volunteer follow up.

Another significant development that occurred during 2002 was the decision to move the

Association's payroll services from the Queen Elizabeth Hospital to having an independent
external company.
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In August 2003, the Volunteer Administration unit moved again, this time into the old nurses'
accommodation block located at the rear of the hospital site. Again this was a temporary
move, but the shift to larger premises allowed all members of the administration unit to have
their own space, which in turn allowed for more creativity in how tasks began to be allocated.

One of those administrative decisions saw the Association no longer hold an 'open' National
Volunteer Week function each year, and in 2003, for the first time, a decision was made to
invite only those volunteers eligible to receive significant milestone awards in the current
year. This decision, while unpopular with some, was made in response to many volunteers
complaining that their spouses / partners could never share these special occasions with
them. This was one of the concessions of the new system, which has now been well
accepted.

2003 also saw Donna Amos join the Volunteer Association following the resignation of Rosie
Willliams. Donna worked as Manager of the Association's Northern Respite Care program
and also oversaw several other programs of the Association until a major restructure of the
Association's staffing in 2006. This restructure saw Donna appointed to the position of
Director of Volunteer Services in which she gained responsibility for the Association's
Business Service areas in addition to overseeing onsite programs, being a link to external
Program Managers and having an overall managerial responsibility for the Northern Respite
Care program.

Donna came to the Association having worked as the Manager of Volunteers across several
private hospitals and with her she brought a professional new approach to the leadership of
the Association's volunteer workforce. Outside of the LMRVA, Donna has a long history of
promoting volunteer management more broadly, and her accomplishments include serving
as President and Secretary of the Australasian Association of Volunteer Administrators
(AAVA) and as a Board member of Northern Volunteering. In 2008, along with long time
President Ann Taylor, Donna was acknowledged by having her name added to SA
Government's Women's Honour Roll. The following year, Donna's contribution to
volunteerism was further acknowledged by her being listed in the 2009 edition of the 'Who's
Who of Australian Women'

Another key development which occurred on April 15, 2004 was the creation of the Volunteer
Association's website (www.lyellmcewinvolunteers.org.au) Of particular note, EO Andy Fryar
arranged for the website to be creatively launched via email by Jayne Craven who at the time
was working as the Manager of the United Nations Volunteer Program, located in Bonn,
Germany.

A major administrative milestone occurred during 2004, when the Volunteer Association
reached the magical number of 500 volunteers for the very first time, eventually peaking at
526 members, as reported in the 2006 annual report.

In 2005, EO Andy Fryar helped create the first ever Australasian Retreat for Advanced
Volunteer Management, which was held in Canberra and attended by Andy, Donna and
Recruitment Manager Ann Surrell. The attendance at, and support of, the Retreat, was
indicative of the way that over the years the Association had emerged as a promoter of
excellence in volunteer management practices.

Also during this period, the Association played host to training sessions for its team by
leading international trainers visiting Australia with Steve McCurley, Susan Ellis and Fraser
Dyer all sharing their expertise with the Association during 2004 / 05.

On the 30th of May 2007, the Volunteer Administration team finally made the move into its
new and permanent office space opposite the kiosk. In addition to new offices, the
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Association was also for the first time ever able to offer volunteers a lounge area in which to
relax and debrief.

Towards the end of 2007,and with the Association's 20th birthday celebrations looming,
Andy Fryar approached the Board with a proposal to create a position of ‘Manager of Special
Projects and Grant Making'. The Board agreed to an initial 12 month contract for this role
which was duly awarded to Jan Cecchi, who was already working as the Volunteer
Coordinator of the hospital's palliative care program.

Jan stayed with the Association until September 2009 and helped achieve many significant
milestones during her tenure. Of particular note, Jan helped create a documented fundraising
strategy for the Association, introduced the Australian Central Credit Union lottery as an
annual major fundraising element, and was a driving force behind the 20th anniversary
celebrations which took place during 2008.

The 2008 anniversary marked a significant milestone in the history of the LMRVA. The year
kicked off with a morning tea which was attended by the then Minister for Volunteers
Jennifer Rankine, who officially launched the year. This was followed by a special
anniversary National Volunteer Week function held at Adelaide Zoo in May and the
presentation of baby baskets to babies born at the hospital on the Association's anniversary
date of July 22.

August 20 saw the major event of a gala dinner held at the Mawson Lakes Hotel with guest
speaker on the night being past AFL footballer John Platten. The year culminated with a
giant BBQ in Carisbrooke Park which was held to mark International Volunteer's Day on
December 5.

A commitment to refining administrative processes also continued to be a theme during this
period with the introduction of MYOB accounting systems during 2007, and later an upgrade
of volunteer database systems during the early part of 2009.

As already documented elsewhere in this book, September 2009 saw another major addition
to the Volunteer Administration team, when the position of Director of Volunteer Business
Services was again created and awarded to Peter Paye. This restructure saw a second
senior management position sit alongside that of Donna and relieved Donna of the
responsibilities of overseeing the business service areas, freeing her to concentrate on the
ever growing volunteer management needs within the expanding LMH.

Peter joined the Association having worked in the corporate world for many years, most
notably with Telco giant Singtel, where he was responsible for introducing the Singtel brand
into Australia.

Today, the administrative processes and team which drive the Association are significant,
with every weekday shift being covered by a Manager on duty at the reception desk in the
Volunteer Administration office, directly assisting all members of the administration team.

Office Managers assist with a myriad of activities including processing finances, answering
telephones, posting mail outs, taking bookings and arranging social club and other events,
while a highly dedicated finance team assists with the Association's complex accounting
systems each and every week.

Of particular note, the Association was independently audited against the national volunteer
management standards of the UK, Australia and Canada in late 2008 with the result placing
us in the top 2.5% of volunteer programs internationally. Quite an achievement and
testament to the dedication of our admin and recruitment teams.
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An early photograph of the
Bereavement Care team

BEREAVEMENT CARE - 1995

In November 1994, the establishment of an appropriate Bereavement Care service was seen
as a continuity of care and an expansion to the services provided by Palliative Care Service.
A Social Worker was appointed to develop such a service known then as the ‘Bereavement
Follow up Program'.

One of the goals of the 'Bereavement Follow Up Program' was to create a network support
for bereaved individuals. The invaluable contribution provided by volunteer workers was
envisaged and a process of recruiting, selecting and training commenced in March 1995.
Sixty people responded to the advertisement in the local Messenger paper. Fifteen selected
people commenced an intense eight-week training course in August 1995. Attendance at the
sessions was 100%, demonstrating the commitment these people had determined to offer.
The training prepared the participants in all aspects of Bereavement care, including basic
models of grief and loss, bereavement in Australia, self awareness and the helper and
communication skills.

In November 1995, these ordinary every day people selected within the Northern Community
began an extraordinary journey. It has been the most rewarding walk.

Fifteen years later, the program is now known as the Bereavement Care Service and
volunteers are referred to as Bereavement Support Workers. As a team they have assisted
many bereaved people in many ways, including home visits, phone calls, group work and the
memorial service offered to families twice a year. Contacts with Bereaved people takes
place during a 12 month period.

Analysis from a Survey conducted in May 1997 indicated that bereaved people felt supported
and satisfied with the service received. There appears to be a correlation between perceived
usefulness of emotional support experienced and the standard of communication offered.
The 1997 survey indicated that 93% of respondents rated as excellent the approach offered
by the bereavement care workers. In general peoplels comments were: fi | could not have
survived without it 0, i the support was just what | needed o, fi the phone calls were very
helpful. It was nice to know someone was thinking of youd , filt made us feel that people do
care and that we are not alone.

Volunteers in Bereavement
Care have continued their
high standard of practice.
Bereavement Care is now a
well recognised service that
has been nominated as one
of best practice.
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ALLIED HEALTH - 1996

The Volunteer Association became involved in assisting the staff of various Allied Health
areas during the mid 1990's. This began by assisting the Physiotherapy Department with
Hydrotherapy sessions as far back as 1996.

More recently, the Association has become involved with various Allied Health Departments
in a number of ways. One such initiative occurred in early 1999, when Senior Social Worker
Marion Champion submitted a proposal to the Volunteer Association's Board, to develop a
pool of emergency relief money which would assist clients of the Social Work Department
who were in dire need of emergency financial support. A sum of $250 was allocated for this
purpose at the Board's meeting of March 1999 and this has since been ‘topped up'
continuously ever since.

In late 2000, the Volunteer Association was approached about the possibility of having a new
volunteer position approved, assisting a multi-disciplinary team of Occupational Therapists,
Speech Therapists and Physiotherapists in facilitating sessions for children with complex
care needs. Lynlay McDermott, a young mother who had been involved as a consumer with
the Department began as a volunteer in this role in January 2001.

Also in the second half of 2000, the Association was approached by a Speech Therapist
Janice Fincher, from Therapy Solutions, to see if there may be volunteers interested in
assisting with a new speech initiative called 'Talkback'.

Talkback was modelled on similar programs operating elsewhere and sought to assist clients
who had suffered speech difficulties to practise their therapy in a non-clinical social setting.

The group first operated weekly at Tregenza under the guidance of Nicole Moritz, for a
period of 10 weeks during 2001, and was very successful.

However, over recent years the assistance the Association has been asked to give to the
Allied Health Department has diminished.
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CORNER STORE - 1997

During 1997 an approach was made to the Volunteer Association by the management of the
Tregenza Avenue Aged Care Service (TAACS), proposing that the Volunteer Association
take over the management role at the Corner Store - a small local delicatessen located at
Tregenza Avenue. This was subsequently agreed to by the Volunteer Association's Board,
and a contract was drawn up for a twelve month trial period to March 1998.

Andy Fryar often recalls his first day on the job, when he was told almost immediately, that
"&the first thing you need to do is employ a new person to take over the running of a local
store!"

From the applicants for the position, Sandra Fraser was chosen to work a part time contract
of twenty hours per week. The Store was open seven days a week with a small but
enthusiastic band of volunteers contributing their time.

At the end of the initial contract, a new three year contract was offered to the Volunteer
Association, which was accepted.

In April 1999, Sandra Fraser chose to leave the Volunteer Association to pursue other
avenues of employment.

The Board seized the opportunity to restructure its business services, and decided not to
appoint another Manager to look after just the Corner Store area. Monika Prendergast, the
Association's Kiosk Manager, was appointed to a newly created "Manager of Volunteer
Business Services" position, responsible for overseeing all of the money-raising projects of
the Association. In time Carol Downard was appointed as Assistant Business Manager for
these services.

Sadly in 2001, at the end of the contract, the Management of Tregenza in consultation with
the Volunteer Association, made the tough decision to close the store. Not enough business
was being generated, perhaps largely due to the position of the store and an absence of
passing trade.

On May 30", 2001 the store closed its doors, with the majority of the volunteers being
absorbed into other areas of the Association.

The Corner Store at Tregenza Avenue, Elizabeth South was managed and
staffed by the Volunteer Association from 1997 - 2001
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EMERGENCY DEPARTMENT - 1998

In March 1998 Mark Rogers, Clinical Nurse Manager of the Emergency Department, spoke
to the Executive Officer, Andy Fryar about the possibility of having volunteers involved in the
Emergency Department. The aim was to assist patients and relatives with their many
questions and concerns and to make the Emergency Department a little more 'user friendly'
to those having to utilise its services.

The EO approached Rosie Williams, Manager of Volunteer Programs, about taking on the
task of establishing a new team in the area. With assistance from Mark Rogers, Rosie set to
work on the project T Meeting with the ED staff to get them on board, recruiting and training
new volunteers, and developing the guidelines to make the project so successful.

Initially the program was given a three month trial period. The volunteers were to provide
support for those waiting for treatment and their families and friends. They did this by giving
information on the length of time the patient may need to wait, by directing relatives to areas
such as the Kiosk, by taking children to the Playroom, by making phone calls in emergency
situations and generally being of comfort and lending a listening ear.

The first orientation of ten volunteers took place on 17" August 1998. It was intended during
the trial period that volunteers would work a morning shift, 9am to 12.30pm across five days.
The shifts quickly developed into two shifts per day, 10.30 am T 3pm and 2pm T 7pm. In
early 2000 the hours were extended to cover weekends.

Early in 2000, the Emergency Department received a (Customer Service Awardi for the care
now provided in the area. The staff of the Emergency Department believe this was largely
attributed to the role of the Emergency Department volunteers.

By 2001, twenty volunteers were working regular hours in this area. Nurse Lenore Maxwell
was designated by Mark Rogers as the Volunteer Coordinator for the area and she has been
a tremendous source of support for the volunteers. Thanks largely to Mark's infectious
enthusiasm for the volunteer program, volunteer team members have been fiadoptedo by the
Emergency Department staff who wonder what they would now do without the teamis
contribution.

Strangely this whole initiative came about as a result of complaints from the public.

Past Emergency Department volunteer Bill Green became famous for his work with children
in the area, and developed a reputation of being able to blow up surgical gloves and make
them look like all manner of strange creatures! In 2001, the Volunteer Association and
Emergency Department sponsored Bill to attend the 10" Emergency Nurses Conference in
Hamilton, New Zealand.

The Emergency Department volunteer program was the source of a conference paper
presented by A.Fryar, R.Williams and M.Rogers to the National Volunteer Conference held in
Melbourne in 2001, and featured on national TV in February 2001 as part of a '7.30 Report'
story into volunteering.

In recent years the Emergency Department program has continued to grow in spite of Mark

Rogers and others moving on to other positions. Volunteers continue to be treated as highly
valued team members and integral components of the Emergency Department experience.
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HOMESTROKE - 1998

In 1998, the Volunteer Association was approached to offer support to a new program, called
'Homestroke', being initiated at The Queen Elizabeth Hospital.

Homestroke was a pilot project providing early supported discharge for stroke patients from
The Queen Elizabeth Hospital and St Margaret's Hospital, with some rehabilitation in the
home, within the western area of Adelaide.

Dr Anne Hamilton-Bruce from the Neurology Department at TQEH, Quality Coordinator Ellie
Thomas, Rosie Williams and Andy Fryar from LMH Volunteers, met in July of 1998 to
discuss the introduction of volunteers to this phase of the Homestroke pilot project.

A proposal outlining the expected involvement of the LMH Volunteers was taken to the board
meeting on 19 August 1998. From that meeting it was agreed that Rosie Williams would
work with Matthew Massy-Westropp (Assistant Coordinator of Homestroke) and the
Homestroke team to assist in the development of guidelines, duty statements and roles for
Homestroke volunteers.

The role that developed was for volunteers to visit clients who had suffered from a stroke,
and their carers in their homes. The purpose was to provide peer support and discuss the
Homestroke package of information, which outlined resources and support options for people
who had experienced stroke. Volunteers would visit a maximum of twice and review by
telephone, the effectiveness of the contact approximately six weeks after the visit.

Around October of 1998, a Project Officer position was advertised and Bernadette Daniel
was employed on a part-time basis. Bernadette coordinated volunteer team meetings and
supported and developed the volunteer role from the time of her employment to the end of
the project.

In December 1998, a training program was developed for new volunteers and was led by
Rosie Williams and Matthew Massy-Westropp over two half-day sessions. Volunteers
commenced duties shortly after this date.

In the middle of 2000, a decision was made to trial the Homestroke Program at the Lyell
McEwin site, based on the model that had been so successful at The Queen Elizabeth
Hospital.

Like its predecessor at TQEH, its aim was to provide an early supported discharge program
for stroke patients receiving in-patient care at LMH, and who required some rehabilitation at
home, post-discharge.

A Project Officer, Gail Sloan was appointed to the program in December 2000 and a
Volunteer service was established through agreement with the LMH Volunteer Association,
with six volunteers enrolled in the program.

The Association's involvement with the Homestroke project finished at the time the
Homestroke project finished in December 2001
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